SO GD&DPT TUYEN QUANG  CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG THCS&THPT NA CHI Péc 1ap - Tw do - Hanh phiic
S6: 17/KH-THCS& THPTNC Khuon Lung, ngay 22 thang 10 nam 2026
KE HOACH

Tiép cong dan, giai quyét khiéu nai, té cdo, kién nghi, phan anh
nam hoc 2026 — 2027

Can ctr Luat Tiép cong dan s6 42/2013/QH13, Luat Khiéu nai, Luat T4 céo
va Luat s6 136/2025/QH15 stra doi, bo sung mot sd diéu cua Luat Tiép cong dén,
Luat Khiéu nai, Luat T cao; Nghi dinh s 154/2026/ND-CP ngay 15/5/2026 cua
Chinh phu; Thong tu s6 04/2021/TT-TTCP va Thong tu sé 05/2021/TT-TTCP
ngay 01/10/2021 cta Thanh tra Chinh phu;

Can ctr Quyét dinh s6 33/QD-THCS& THPTNC ngay 22/8/2026 ban hanh
Noi quy tiép cong dan va Quyét dinh s6 34/QD-THCS& THPTNC ngay 22/8/2026
thanh 1ap T6 tiép cong dan nam hoc 2026 - 2027,

Truong THCS& THPT Na Chi xay dung K& hoach tiép cong dén, giai quyét
khiéu nai, t6 cao, kién nghi, phan anh nam hoc 2026 - 2027 nhu sau:

I. MUC PICH, YEU CAU

- Thyc hién nghiém phap luat vé tiép cong dan, khiéu nai, to cao; bao dam
quyén ctia cong dan; giai quyét kip thoi, dung phap ludt cac khiéu nai, t6 céo, kién
nghi, phan anh ngay tir co s, khong dé phat sinh phire tap, vuot cap.

- Cong khai lich tiép, ndi quy; ghi chép day du So tiép cong dén, so theo
doi don; bao cao ding ché do.

I1. NOI DUNG VA PHAN CONG

TT Nhiém vu Nguoi thuc hién Thoi gian

Niém yét Noi quy, lich tiép cong dan tai noi
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quyén dung thoi han; hudng dan, chuyén don
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I11. LICH HIEU TRUONG TIEP CONG DAN PINH KY

LI Ngy ticp Théi gian Dia diém
11/2026 | Thir Hai, 02/11/2026 8h00 - 11n00 | Phong Hicu
truong
12/2026 | Thit Hai, 07/12/2026 8h00 - 11n00 | Phong Hicu
truong
01/2027 | Thir Hai, 04/01/2027 8h00 - 11hoo | Fhone Hicu
truong
02/2027 Thu Ha1: 22/02/2027 (dieu chinh theo 8h00 - 11h00 Phoqng Hiéu
lich nghi Tét) trudng
t Hai Phong Hi¢u
03/2027 | Thir Hai, 01/3/2027 8h00 - 11h00 q
truong
04/2027 | Thir Hai, 05/4/2027 8h00 - 11h0o | Trone Hicu
truong
05/2027 | Thit Hai, 03/5/2027 8h00 - 11h00 | - Pong Hicu
truong

Cong dan diang ky trudc qua van thu hodc to truéng to Vin phong, dién
thoai 0219.3838050. Ngoai lich dinh ky, céng dan duoc tiép vao cac ngy lam
viéc; Hi¢u trudng tiép dot xuét khi co vu viée cép bach, phuc tap. Khi thay ddi
lich, nha trudng thong bao tai noi tiép cong dan va trén trang thong tin dién tir./.

Noi nhn: HIEU TRUONG
- S6 GD&DPT Tuyén Quang (b/c);

- UBND xi Khuon Lung (phdi hop);
- T4 tiép cong dan; Ban TTND;

- Ban Giam hiéu;

- Céc t6 chuyén mén, to Vin phong;
- Vnptioffice;

- Luu: VT.




